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MASTER AGREEMENT #030425 
CATEGORY:  

SUPPLIER:  
 
This Master Agreement (Agreement) is between Sourcewell, located at 
202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 (Sourcewell) and Mark43, Inc., 8 West 40th 
Street, 2nd Floor, New York, NY 10018 (Supplier). 
  
Sourcewell is a 

 a C Purchasing Program to eligible 
.  

  
Under this Master Agreement entered with Sourcewell, Supplier will provide  to 

C Purchasing Program. 
 

 
 

 

 

ubject, 
.  

 
1)  Pursuant to Minnesota law, t  

Purchasing Program designed to provide P
agreements has awarded Supplier this 

herein. 
 
2)  

 
 
3)  C Purchasing Program Master Agreements are 

. 
C Purchasing P

 
 
4)  
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.  
 
5)  

Time on July 17, 2029,  
 

a)  Sourcewell and Supplier may agree to up to three (3) -year extensions 
- (7) 

 
 

b)  
 

 
6)  

between 
 

 
7) 

#030425  -s  
 

a) Category 1. – A  
i) Incident command and management (

  
etc.); 
ii)  
iii)  
iv)  
v) One-to-one and one-to-
voice, etc.); and 
vi) 

 
 

b) Category 2. – A  
i) Pre- , such as  

(1)  
(2)  
(3) , deployment

management decisions. 
ii) Incident/post- such as  

(1)  
(2) hospitals; 
(3)  
(4) -  
(5)  

 
c) Category 3.  
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i) BOTH Category 1 
and Category 2 above. 
 

7)a) – c) 

 
 
8)  is incorporated into this Master 

.  
 
9)  

.  
 
10)  t

 
 
11)  Suppliers may not exceed the prices listed in the current Pricing List 

with Sourcewell 

.  
 
12)  process is included within its Proposal.  
 

  icense and 

  
 
i)   
ii)   
iii)   
 

14)  
Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years 

 
 
15)  

nt, or any 

warrants that it will p
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16) -
II  

Included  
 

i)  
60, all agreements 

- -1.4(b), in 
319, 12935, 

-
 

 
 
ii) DAVIS- -  

-
- -

3144, and 3146-

 

wages not less than once a week. The non-

-

-
regula

 means, any person 

-
awarding agency. Supplier must comply with all 

-Bacon Act provisions. 
 
iii) -  
Where applicable, all contracts awarded by the non-
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Agreemen
 

 
iv)  

 
 
v) -

-  
-

- 
- 

 
 
vi)  A contract 

declared ineligible under statutory or re

department or agency. 
 
vii) BYRD ANTI-  Suppliers must 

bying with non-
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-
-Lobb  

 
viii) To the extent applicable, Supplier must comply 

grantees or 
 

 
ix)  To the extent applicable, 

 
 
x)  To the extent applicable, Supplier must 

 
 
xi)  

 
 
xii) A non-

 consistent with maintaining a 

solid waste management services in a m

 
 
xiii)  The Supplier cannot use the seal(s), logos, crests, 

-approval.  
 
xiv)  
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xv)  The 

 
 
xvi)  -

 
 
xvii)  

(as 

 
 
xviii)  The Supplier, and its subcontractors, must comply with 

 
 
xix) PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE 

 
 

 
xx)  To the extent applicable, Supplier 

 
 

 

 
 

 
 
1) 

 
 
2)  changes, 
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3)  

 
  
  
  

 
.  

 
4)  Supplier will 

 chain issues, customer issues, and 
 

 
5)  

provide complete and accurate 

this Agreement .  
 

6)  

ch calendar 

Supplier must submit a  
 

 
  
  
  
  
  
 Account Number; 
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collected by Supplier,  

  
  
  

 
7)  

in its proposed pricing. 
 

 
8)  

 For certain categories, a  may be 
proposed. .  

 
9)  

-assigned Agreement 
number in the memo; and must be either mailed to Sourcewell 

 
 
10)  Sourcewell reserves the right to seek all remedies available 

payments
  

  
 
11)  Pursuant to Minn. Stat.  16C.05, subdivision 5, the books, records, 

and 

Sourcewell. 
 

12) 

consent will not be unreasonably withheld. 

lly all 

In 
such cases  be sent to the non-assigning party  

 Sourcewell may make 

other non-material updates as determined  
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13)  

.  
 
14)  Failure by either party to any right under this Agreement will not be deemed a 

such right.  
 
15)   

 
 
16)  This Agreement does not create a partnership, joint 

-servant, or 
principal-agent.  

 
17)   

-
Sourcewell. For any third- ving bodily injury, death, or damage to 

other third-
 

Chapter 466) and other applicable law. 
 
18) . 

 

 

   
 

 
 

 TITY
-  

 
19)  Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota 

chapter.  
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a)  

i)  Sourcewell grants to Supplier a royalty- -exclusive 

Agreement with Supplier. 
 

ii)  Supplier grants to Sourcewell a royalty- -

Sourcewell. 
 

b)  

 b
sublicensees.  

 
c)  

i) 
.  

 
ii) 

g misuse under 

the issue or the license/sublicense will be terminated.  
 

d)  

-printed 

 
 
21)  

 
.  

 
22)  
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23)  At its own expense, Supplier must maintain valid insurance policy(ies) during 

- verage and 
 

 
a)  

with coverage on an occurrence basis, and must be subject to terms no less broad than the 

-completed 
tual liability, blanket contractual liability, as 

Agreement. 
 0  
 0  
 -  
  

 
b)  

 and to the extent obtainable by Supplier prior to 

Box 219, Staples, MN 56479 or provided to . 
within 

 and be subject to 
.  

 
c) -  Supplier 

agrees to include 

 Supplier, and 

ry and not excess over or contributory with any other 
-  

 
d)  

ble to 
-insured 
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e) -  Agreement can 

-  
 
24)  Sourcewell or Supplier may terminate this Agreement upon 60 

any 

 
 
25)   

breaching party will have 30 calendar days in 

any 
 

 
 

 
 

 3. Where this Master Agreement is silent on any subject, 
.  

 
1)  

thin 
 .  

 
2)  

 and other relevant terms 

non-
 

terms may include, but are not l

 
 
3)  -exempt status and 

-  
 
4)  

y. 
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5)  

account number.  
 
6)   

terms may supplant or supersede this Master Agreement when necessary and as solely determined 

within this Master Agreement, 
-

majeure, and other material terms as mutually agreed.  
 
7)  

-

beyond th  
.  

 
8)  

  
 
 
  

      Sourcewell                  Mark43, Inc. 
 
 

  
 Christopher Merwin 
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96 Community notifications Evacuations, minor crime 
reporting, shelter in place, etc.

Yes
No

This funtionality is provide 
via Mark43's Computer 
Aided Dispatch (CAD) 
SaaS Platform

*

97 One-to-one and one-to-many 
collaboration and coordination

SMS, push to talk, video, 
voice, etc.

Yes
No

This funtionality is provide 
via Mark43's Computer 
Aided Dispatch (CAD) 
SaaS Platform

*

98 Public safety focused data and 
analysis applications

Video, image, and pattern 
analysis, acoustic firearms 
discharge identification,
incident response, investigative 
lead development, predictive 
analysis, and other data 
source integration

Yes
No

This funtionality is provide 
via Mark43's Computer 
Aided Dispatch (CAD) 
SaaS Platform *

99 Category 2 - Public Safety 
Response Agency Operations

Yes
No

This funtionality is provide 
via Mark43's CAD and 
RMS SaaS Platform

*

100 Pre-incident planning software Fire prevention related 
inspections and enforcement

Yes
No

This funtionality is provide 
via Mark43's Computer 
Aided Dispatch (CAD) 
SaaS Platform

*

101 Operational management 
(scheduling, training, 
compliance, etc.)

Yes
No

This funtionality is provide 
via Mark43's Computer 
Aided Dispatch (CAD) 
SaaS Platform

*

102 Data analytics to inform 
staffing, deployment, station 
location, budget, and other 
management decisions.

Yes
No

This funtionality is provide 
via Mark43's Computer 
Aided Dispatch (CAD) 
SaaS Platform

*

103 Incident/post-incident software CAD, RMS for law 
enforcement, fire, and EMS

Yes
No

This funtionality is provide 
via Mark43's CAD, MDS, 
and RMS SaaS Platform

*

104 Electronic Patient Care 
Reporting (ePCR) and data 
transfer to hospitals

Yes
No

Not Applicable
*

105 Digital and physical evidence 
management

Yes
No

This funtionality is provide 
via Mark43's RMS SaaS 
Platform

*

106 E-citation systems Yes
No

This funtionality is provide 
via Mark43's RMS SaaS 
Platform

*

107 Law enforcement case 
management

Yes
No

This funtionality is provide 
via Mark43's RMS SaaS 
Platform

*

Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to

Bid Number: RFP 030425 Vendor Name: Mark43, Inc



Bid Number: RFP 030425 Vendor Name: Mark43, Inc



Bid Number: RFP 030425 Vendor Name: Mark43, Inc



Bid Number: RFP 030425 Vendor Name: Mark43, Inc


